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Accessing the OBRA application (MILogin) 

MILogin is the new State of Michigan Identity, Credential and Access Management (MICAM) 

solution. The MILogin solution will provide enhanced single sign-on (SSO) capabilities in addition 

to meeting many other business requirements and security and compliance needs. MILogin will 

improve overall functionality, security and compliance with federal and state regulations, such 

as HIPAA. 

If you are a new user to the MILogin State of Michigan MICAM solution, you must register to 

create your User ID and Password. 

MDHHS Employees and Contractors with a SOM network ID and SOM email address 

(@michigan.gov) will access MILogin through this link https://miloginworker.michigan.gov. 

Employees and Contractors who are logged into their computer through LAN (local access 

network) or VPN will not need to separately sign in to MILogin. 

MDHHS Providers or Advocates without a SOM network ID and SOM email address will access 

MILogin through this link https://milogintp.michigan.gov. Current Providers and Advocates will 

use their Single Sign-On user ID and password to sign in to MILogin and access their applications. 

 

  

https://miloginworker.michigan.gov/
https://milogintp.michigan.gov/
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Requesting access to the OBRA application 

After successful MILogin login, click the Request Access button as shown below highlighted in 

orange to request access to the OBRA application. 

 

 

  



 
 

9 

Once clicked, the system will display the Request Access screen as shown below. Follow the 

guidelines/steps listed on the screen to select MDHHS OBRA and click the Request Access 

button to submit. 

Step1: Type MDHHS OBRA and the application will be populated in the dropdown below.  

 

Step2: Click on MDHHS OBRA on the dropdown, and then the below section will appear, 

highlighted in Orange color.  
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Click the name of the application being requested and agree to the terms and conditions. 

 

Click the “Request Access” button to initiate the request for access.  
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Click on Submit button and the system will display a confirmation screen as shown below 

indicating that the request for access has been successfully submitted. 
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Once your subscription request to the MDHHS OBRA application has been processed the 

application link will be available the next time you login to your MILogin account. 

 

Click on the “MDHHS OBRA” link as shown above in order to proceed further and access the 

application.  
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Click the Acknowledge/Agree button to proceed with MILogin Multifactor Authentication. 

 

Select one of the following options to proceed with the MILogin Multifactor Authentication. 

 

Once successfully authenticated, the system will present the user with their respective Main 

Dashboard based on their assigned role or with the message indicating that Registration is 

required. 
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Requesting permissions to the OBRA application 

Registration is also required to be granted permissions to the OBRA application. Click the 

Register button to begin the registration process. 

 

Click on Register button. Fields that are suffixed with this icon  are required fields. Data 

must be entered in these fields. 

 

 

Upon entering various information on the screen, there will be additional fields needed based 

on the user type and role.  
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Note: It is important that the appropriate User Type is selected based on the role/function that is 

being performed/provided. 

 

MDHHS-OBRA Staff: This User Type is reserved for only MDHHS OBRA staff. 

CMH: This User Type is reserved for those providing the CMH Coordinator and CMH Clerk 

functions. 

Qualified Professionals: This User Type is reserved for those performing the Qualified 

Professional / Assessor role. 

CMH/Qualified Professional: This User Type is reserved for those performing both the CMH 

Coordinator function and Qualified Professional/Assessor roles. 

3877/78 Admin: This User Type is reserved for those providing administrative functions for a 

Facility Group which is a collection of facilities. 



 
 

16 

3877/78 User: This User Type is reserved for those entering 3877 Forms, 3878 Forms, admitting 

Consumers into Facilities and sending the Level-I screening to CMH Agency or discharging the 

Consumers. 

3877/78 View Only: This User Type is reserved for clerical staff who needs to only view the 

completed 3877 and 3878 Forms in a Facility. 

User Selects 3877-78 Admin as User Type: 

 

The following events happen when the User type is 3877/78 Admin: 

 CMH Board and Agency fields will be greyed out 

 User Role and License Number fields appear, they are mandatory fields. 

 Facility Group drop down appears with capability to select only one group and with a 

“View Facilities” link next to it 

If User Role is selected as Facility Admin and any Facility Group is selected from the drop down 

“View Facilities” link is clicked, it will bring up the list of facilities under the Facility Group. 
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 As a Facility Admin, an “Authorization document” is mandatory. It can be in a PDF, .doc, or 

.docx format. 
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Before submitting the registration, the "I hereby acknowledge that as a Facility Administrator that 

I am responsible and liable for granting access to Facility users into OBRA application” check box 

needs to be checked.  

 Note: Likewise, select all valid Qualifications that apply. 

 

Once the user enters all required fields, click the Submit button to submit the registration to the 

OBRA Administrator for review. Please allow 24-48 hours for the OBRA Administrator to make a 

decision. 

 

If your registration to the OBRA Application was denied. Contact the OBRA 

Administrator at (517)-241-5881 for additional information. 
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Once the OBRA Administrator has reviewed and approved your registration, you will be 

automatically logged into the OBRA application through the State of Michigan MILogin portal. 

User Selects 3877-78 User as User Type: 

The following events happen when the User type is 3877/78 User: 

 CMH Board and Agency fields will be greyed out 

 User Role and License Number fields appear, they are mandatory fields. 

 Facilities drop down appears, with capability to select multiple facilities 
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User Role dropdown: 

 

Select User Role as Role-3877: 

Qualification to be selected:  

At least one of RN,LBSW, LLBSW,LMSW,LLMSW,LPC,LLPC,LP,LLP,PA,DO,MD, Nurse Practitioner is 

mandatory 

 

Select User Role as Role-3878: 

Qualification to be selected:  

At least one of PA, DO, MD, Nurse Practitioner is mandatory  

 

Select User Role as Facility Admissions: 

Qualification to be selected:  

Qualification is not mandatory 

 

Select User Role as Facility Worker: 

Qualification to be selected:  

Qualification is not mandatory 

 

Before submitting the registration, the "By checking this box, I accept the Terms & Conditions” 

check box needs to be checked.  

User Selects 3877-78 View Only as User Type: 

The following events happen when the User type is 3877/78 User: 

 CMH Board and Agency fields will be greyed out 

 User Role and License Number fields appear, they are mandatory fields. 

 Facilities drop down appears, with capability to select multiple facilities 



 
 

21 

 

 

              User Role dropdown: 
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Select User Role as View Only: 

Qualification to be selected:  

Not mandatory 

 

Once the user enters all required fields, click the Submit button to submit the registration to the 

Facility Administrator for review. Please allow 24-48 hours for the OBRA Administrator to make 

a decision. 

 

 

If your registration to the OBRA Application was denied. Contact the Facility Administrator for 

additional information. 

 

Once the Facility Administrator has reviewed and approved your registration, you will be 

automatically logged into the OBRA application through the State of Michigan MILogin portal. 

The first facility that was selected during registration will be the logged in facility.  

Note: If there were multiple facilities in the user registration request and only one of them 

was approved, the user can still login to OBRA but will have access to only consumers from 

that approved facility. 
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The Main Dashboard screen will display after successful login. 

Facility Admin 

Facility Toggle: 

The box highlighted in orange indicates all the facilities that are accessible to the user. The one 

shown on the top will be the current logged in facility.  

Every time this user logs in or switches a facility from facility toggle there would be a message as 

shown below. 

Role-3877 (Splash Page): 

 

Upon click of “OBRA” link on the top left, dashboard page appears: 

Role-3877 (Dashboard): 
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Facility Toggle: 

The box highlighted in orange indicates all the facilities that are accessible to the user. The one 

shown on the top will be the current logged in facility.  

  

Role-3878 (Dashboard) 

 

 

 

 

 

 

 

Facility Admissions (Splash Page): 
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Upon click of “OBRA” link on the top left, dashboard page appears: 

 

 

Facility Worker (Dashboard):  
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View Only (Dashboard): 

 

 

 

General Notes: 

 Do not use the browser Refresh, Back, or Forward buttons throughout the application. 

Doing so can lead to unexpected behavior and the user may need to Logout and Login to 

the application. 

 Likewise, depending on your window focus, using the Backspace button could lead to 

data loss. The problem occurs when you think your cursor is in a text field and it's not. If 

your window focus is in a text field, Backspace will move the cursor back a space as you 

would expect. If not, pressing this button will take you to the last URL you visited in that 

tab/window. 

 When the user is logged in and doesn’t perform any activity on the OBRA application for 

more than 15 minutes, the system will time out. We recommend logging out and logging  

Consumers 

Consumer Search 

The functionality is under Consumers Module which is accessible only for the users with role 

Role-3877. Only CMH Coordinators and OBRA Staff can view this module and access Consumer 

Details. 

After login, the user lands on Splash page, from which click on the OBRA link on the top left to 

land on the Main Dashboard. There, click the Consumers button. The screen below will be 

displayed. 
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Enter a full SSN on the Consumer Search screen. Once a SSN is entered, click the Search button 

and the system will display the record generated based on the SSN entered as shown below. 

Note: 

 The fields available for search will vary based on the permissions assigned to the user; 

e.g., most users will be able to search on only a full SSN. Because the SSN is a unique 

identifier for a Consumer, the search will return only exact matches. 
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Clicking the record will display the Consumer Detail screen as shown below. 

 

Explanation of Consumer Detail Screen 

The Consumer Detail screen consists of the following sections: 

 Personal Information 

o The Personal Information section consists of Consumer identifying and 

demographic information 

 Legal Representatives 

o The Legal Representative section displays the Legal Representative associated to 

the Consumer 
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Accessing the Consumer Menu 

Click the drop-down icon which is right after the Consumer name  to expand the menu. 

Once clicked, the system will display the menu as shown below highlighted in orange. 

 

 

Note: The menu options displayed in the drop-down as shown above will vary based on the 

permissions assigned to the user; e.g., not all users will see the “Initiate 3877-78” option 

Commented [DVVM1]: Subject to change 
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Consumer Actions 

View Consumer History: 

Once the Consumer Menu is expanded, click the View History menu option. The system will 

display the Consumer History screen as shown below. 

 

Explanation of Consumer History Screen 

The Consumer History screen consists of the following sections: 

 Address History 

o The Address History section consists of the changes related to the Consumer’s 

address 

Action 3877 User 3878  

User 

Facility 

Admin 

Facility 

Admissions 

Facility  

Worker 

View 

Only 

CMH 

Staff 

OBRA 

Staff 

Edit 

Consumer 

Y (for 

new 

consumers 

only) 

     Y Y 

View 

History 

Y, but not 

Consumer 

Status 

history 

Y, but not 

Consumer 

Status 

history 

Y, but not 

Consumer 

Status 

history 

Y, but not 

Consumer 

Status 

history 

Y, but not 

Consumer 

Status 

history 

Y, but not 

Consumer 

Status 

history 

Y Y 

3877-78 

Notes 

Y Y Y Y Y Y Y Y 

Create 

New 

3877-78 

Y  Y      

Create 

New 

Evaluation 

      Y (till 

Mass 

Rollout) 

 

View 

Previous 

3877-78’s 

Y Y Y Y Y Y Y Y 

Consumer 

Status and 

History 

N N N N N N Y Y 



 
 

31 

 Legal Representative History 

o The Legal Representative History section displays the changes related to the 

Consumer’s legal representation 

Note: 

 To navigate back to the Consumer Detail screen, click the Consumer Menu button as 

shown above highlighted in red, click the Consumer Detail breadcrumb (hyperlink) as 

shown above highlighted in orange, or the user can expand the Consumer Menu and 

choose a relevant option. 

 The user can also click the Home icon to navigate to the Main Dashboard as shown 

above highlighted in green. 
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Create a New 3877-78 screening: 

Once the Consumer Menu is expanded, click the “Initiate New 3877-78” menu option. The 

system will display the first screen for a new 3877-78.  

View Previous 3877-78’s: 

Once the Consumer Menu is expanded, click the View Previous 3877-78  menu option. The 

system will display the 3877-78 History screen as shown below. 

 

Note: 

 Only completed 3877-78 Screenings will be displayed 

 Only a user who has access to a facility that owns the consumer i.e. where a Consumer’s 

assigned facility can view previous 3877-78’s. Other users cannot view previous 

screenings.  

 CMH Coordinator also can view all previous 3877-78’s when the Coordinator is 

performing Level-II for the consumer 

 OBRA Staff can always view previous 3877-78’s irrespective of the facility where 

Consumer is in 

  

Commented [DVVM2]: Subject to change, date is not 
populated 
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Create a New Consumer 

From the Main Dashboard, click the Consumers button. The screen below will be displayed. 

 

Click the Create New Consumer button. The screen below will be displayed. 
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Fields that are suffixed with this icon  are required fields. Data must be entered in these 

fields. 

When the user doesn’t want to enter the Consumer’s Address click this icon  and the 

system will not require the Address fields. Clicking this icon also hides the Address fields on the 

screen. 

Clicking this icon  on Address will display all Address fields for the user to enter. 

Note: 

 SSN is a required field. The system will display an alert message for the user to enter SSN 

number if they have one. 

 Consumer Information Match with existing Database 

 If SSN matches with that in Database,  

 User would need to enter Date of Birth 

 If Date of Birth matches, then all the below information is auto populated 

 First Name 

 MI 

 Last Name 

 Suffix 

 Gender 

 Address 

 If Date of Birth does not match, then user cannot proceed further and would 

need to call the nearest CMH office.  

 If SSN does not match with any in Database 

 User would enter all the demographic information i.e. First Name, MI, Last Name 

 System checks if the First Name and Last Name matches with any entry in the 

Database 
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 If there is a match, then user will be prompted with a message “Consumer with 

the same name exists in the System. Please Enter DOB to verify.” 

 User enters DOB.  

 If DOB is matching then error message “Consumer with same name and 

DOB exists, please call Local CMH Coordinator” 

 If DOB is not matching then user can proceed with the rest of them 

 If there is no match, then user can proceed with the rest of the form 

 When the user does not enter a SSN and enters all other data in the required fields and 

clicks Save, the system will display the following message and will not allow to proceed 

further without SSN. 

 

When SSN exists in the system: 

 

SSN Matches, Incorrect date of birth entered: 
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SSN Matches, correct Date of Birth entered, other fields such as Name and Address auto 

populated: 

 

SSN does not exist, but First Name and Last Name same as one in the database: 

 

SSN does not exist, First & last Names same as one in the database, but same DOB given: 
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Validation Errors: When the user fails to enter any of the required fields, the system will display 

error messages to the user asking them to fill in the required field. The missing required fields 

will be highlighted in red for easy identification. 

 

Once the user enters all required fields, click the Save button to create a new Consumer. 

Button Functionality for Add Consumer 

Note: The buttons displayed at the bottom of the Add Consumer screen will vary based on the 

permissions assigned to the user; e.g., not all users will see the Save and Create 3877-78 button. 

 

Reset: Clicking this button will clear the entered values. 

Cancel: Clicking this button will return the user to the previous screen. 

Save: Clicking this button will Save the entered values and display the Consumer Detail screen. 

Save and Create Legal Rep: The system will perform two functions when the user clicks this 

button 

a) Create a New Consumer 

b) Display the Add Legal Representative screen 

Save and Create 3877-78: The system will perform two functions when the user clicks this 

button 
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a) Create a New Consumer 

b) Display the Create 3877-78 screen 

Legal Representative 

Create a Legal Representative 

The system offers three approaches to create a Legal Representative. 

1. The user can create a Legal Representative from the Add Consumer screen. The user can 

choose to click the Save and Create Legal Rep button at the bottom of the Add Consumer 

screen. 

2. The user can create a Legal Representative from the Consumer Detail screen by clicking this 

icon  as shown below highlighted in orange. 

 

3. The user can create a Legal Representative from the Section 1 of the 3877 Form by clicking 

on the ‘Create Legal Rep’ button as shown below highlighted in orange. 
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First Approach: 

This is done at the same time a Consumer is added to the system. 

- From the Main Dashboard, click the Consumers button. Click the Create New Consumer 

button. On the Add Consumer screen, fill in all required fields. 

 

- Click the Save and Create Legal Rep button, the system will display the Add Legal 

Representative screen as shown below. 
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Steps: 

 Enter data in all of the required fields. Please note that both the Frist Name and Last 

Name OR Company Name are required in order to save and create a Legal 

Representative. 

 Attaching a file is not mandatory.  

 System will allow any number of files to be uploaded 

 Only file types PDF, .doc and .docx are to be uploaded 

 After entering the data click the Save button to create the Legal Representative. 

Once saved, the system will display the Consumer Detail screen as shown below. 

 

 

Second Approach: 

This approach is used when the Consumer already exists in the system and you are adding or 

changing the Legal Representative. 

- From the Main Dashboard, click the Consumers button. On the Consumer Search 

screen, search for the Consumer to which a Legal Representative needs to be 

associated. 
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- Clicking the desired Consumer record will display the Consumer Detail screen. 

- The user can create a Legal Representative from the Consumer Detail screen by clicking 

this icon  as shown below highlighted in orange. 

 

- The system will display the Add Legal Representative screen. 

- Follow the steps as outlined earlier in the First Approach to Save a Legal Representative. But 

after save, it will land on the “View Legal Representative” screen with the documents 

uploaded on the bottom. 
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Third Approach: 

This approach is used when the user wants to create a Legal Representative while filling out the 

3877 Form. 

- Initiate 3877-78 (the steps are given under 3877 Form) 

- Land on Section 1  
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- Click on the Create Legal Rep link on the bottom, highlighted in orange above 

- System will navigate to the “Add Legal Representative screen” which is covered in the 

previous approaches 

- Enter required details on the screen and click on “Save” 

- System will navigate back to the 3877 Form Section 1 

Accessing the Legal Rep Menu 

Once a Legal Rep is created it will be displayed on the Consumer Detail screen as shown below 

highlighted in orange. 

The Name or Company Name of the Legal Rep will be a hyperlink as shown below highlighted in 

green. 
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Clicking the hyperlink will display the View Legal Representative screen as shown below. 

 

 

Click the drop-down icon which is right after the Legal Rep name  to expand the menu. 

 

Once clicked, the system will display the Legal Rep Menu as shown below highlighted in orange. 
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Legal Rep Actions 

Edit Legal Rep Details: 

There are two approaches to this.  

First Approach: 

Once the Legal Rep Menu is expanded, click the Edit Legal Rep menu option. The system will 

display the Edit Legal Representative screen as shown below. The user can choose to edit the 

fields on this screen and save the changes by clicking the Save button. 
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Note: The user can make necessary changes and can save the changes by clicking the Save 

button. Once saved, the system will display the View Legal Representative screen. 

Second Approach: 

This approach is used when the user wants to edit the Legal Representative information at the 

time of filling the 3877 Form. 

- Initiate 3877-78 (the steps are given under 3877 Form) 

- Land on Section 1  

 

- Click on the Create Legal Rep link on the bottom, highlighted in orange above 

- System will navigate to the “Edit Legal Representative screen” which is covered in the 

previous approaches 
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- Enter required details on the screen and click on “Save” 

- System will navigate back to the 3877 Form Section 1 

View Legal Rep History: 

Once the Legal Rep Menu is expanded, click the View History menu option. The system will 

display the View Legal Rep History screen as shown below. 

Any edits (changes) to a Legal Rep’s address is displayed under History. The most recent change 

is displayed at the top and is marked as Active (a green color tick) as shown below highlighted in 

orange. 

 

Unlink Legal Rep from Consumer: 

There are two approaches to doing this. 

First Approach: 

Once the Legal Rep Menu is expanded, click the Unlink Consumer menu option. The system will 

display the Consumer Detail screen as shown below. 

Once a Legal Rep is unlinked, the system will no longer display any information about the 

unlinked Legal Representative in the Legal Representative section as shown below highlighted in 

orange. 
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Second Approach: 

This approach is used when the user wants to edit the Legal Representative information at the 

time of filling the 3877 Form. 

- Initiate 3877-78 (the steps are given under 3877 Form) 

- Land on Section 1  
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- Click on the Create Legal Rep link on the bottom, highlighted in orange above 

- System will unlink the Legal Rep and display Legal Representative  

- System will navigate back to the 3877 Form Section 1 

Relink Consumer to Legal Rep: 

In order to relink the Legal Rep to the Consumer again, the user can navigate to the Consumer 

Menu and click the View History menu option. The system will display the Consumer History 

screen as shown below. 

 

Clicking the Legal Rep name hyperlink as shown above highlighted in orange will display the 

View Legal Representative screen. 

By expanding the Legal Rep Menu and clicking the Link Consumer menu option, the system will 

display the Select Relationship Type pop-up. The user can then select the appropriate 

relationship. After selecting the appropriate relationship, click the Link button as shown below 

highlighted in orange to establish the link back to the Consumer. 
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Consumer Actions 

View Consumer Detail: 

Once the Legal Rep Menu is expanded, click the Consumer Detail menu option. The system will 

display the Consumer Detail screen as shown below. 

 

Consumer Actions 

Edit Consumer Details: 

Once the Consumer Menu is expanded, click the Edit Consumer menu option. The system will 

display the Edit Consumer screen. The user can choose to edit the fields on this screen and save 

the changes by clicking the Save button. (refer to the Consumer section) 

- Note: This option is available only for Role-3877 until 3877 form is submitted 

View Consumer History: 

Once the Consumer Menu is expanded, click the View History menu option. The system will 

display the Consumer History screen where all of the changes related to Consumer Address, 

Legal Representative. (Refer to the Consumer section) 

Initiate a New 3877-78: 

Once the Consumer Menu is expanded, click the Initiate New 3877-78 menu option. The system 

will display the first screen for a new 3877. (refer to the Evaluation section) 

Note: 

 Only one screening can be in process for a Consumer at one time. The system will display 

an alert message for the user that the “Consumer has an open 3877-78. Cannot create a 

new one.” 

 Commented [DVVM3]: Need screenshot 
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View Previous 3877-78: 

Once the Consumer Menu is expanded, click the View Previous Evaluations menu option. The 

system will display the 3877-78 History screen as shown below.

 

Create a New 3877-78 
 

Once the user with the role Role-3877 has logged into the OBRA application and clicked on the 

OBRA link on the top left of the Splash Page, the system will display the Role-3877 Main 

Dashboard as shown below. 

 

From the Main Dashboard, click the Consumers button. The screen below will be displayed. 

Commented [DVVM4]: Subject to change, date not populated 

Commented [DVVM5]: Need screenshot 
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Search for a consumer by entering the complete SSN and clicking on the “Search” button. The 

consumer record will be displayed. 

 

Click on the Consumer record and land on the Consumer detail page. Under the consumer name 

drop down, click on Initiate 3877-78 

 

System navigates to the Create 3877-78 Screen 
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Create 3877-78 screen 

Fields that are suffixed with this icon  are required fields. Data must be entered in these 

fields. 

Validation Errors: When the user fails to enter the screening type, the system will display error 

messages to the user asking them to fill in the required field. The missing required field will be 

highlighted in red for easy identification. 

 

Once the user enters the screening, click the Next button to move to the Section 1 of the 3877 

Form.  
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Note: 

- The screening type on the drop down depends on where the user is located in. If the user 

is associated to a Hospital, the drop down will have only PAS. If the user is associated to 

a Nursing Facility, the drop down will have ARR and CIC. 

- How to fill a  3877 Form- Entry Points: 

o MI Login home page -> MDHHS OBRA -> 3877 Module -> Initiate 3877/78 

o Click on Assigned link from 3877 Queue to land on In Progress 3877 

o Click on Assigned link from 3877/78 Listing Page to land on In Progress 3877 

o Click on 3877 link on 3877/78 Detail screen to land on a Completed 3877 

o Click on Completed link on 3877/78 Listing screen to land on a Completed 3877 

o Click on Rejected link from 3877/78 Listing Page to land on a Rejected 3877 

3877 Section 1: 

Existing Legal Representative Information will be displayed as shown in the below screenshot 

highlighted in Orange. 

 

 3877 Section 1, i.e. Legal Representative section will contain the following information 

o Activated DPOA (Y/N)?  

o This question will be shown at the top 

o This option will be defaulted to NO when there are no Legal Representatives for the 

Consumer 

 If one or more Legal Representatives exist, 

 This option will be defaulted to YES when there are existing Legal 

Representatives prepopulated 

 Edit Legal Rep button takes the user to the Legal rep screen and 

user can navigate back to the form when the changes are done 

(already covered under Legal Representatives) 
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 Option to add new Legal Representative is given at the bottom of 

the Legal Representative section (already  covered under Legal 

Representatives) 

 If Legal Representative does not exist 

 Default the “Activated DPOA (Y/N)?” to N  

o Legal Representative agreed to Placement? 

o When Yes is checked 
 User can enter rest of the information on the form 

o When No is checked  

 Message is displayed “Do you want to reject form?” with Reject header. If 
Yes is clicked, user is taken to the 3877 Queue and the form status is 
rejected 

o “I verify this Legal Information is accurate” with Yes and No Radio buttons 

o This question will be repeated for each Legal Representative 

o Mandatory question that needs to be answered 

 

Legal Rep did not agree to placement – Warning message: 

 

Button Functionality for 3877 and 3878 Forms: 

Once the user with Role-3877 enters all required fields, he/she must certify the assessment 

form by marking the required box and then click the Submit to Counter Signee button or the 

Submit to Coordinator button. The system will Save the entered values and return the Qualified 

Professional (Assessor) to the Assessor Landing Page screen. 

  

Back: Clicking this button will prompt the user about unsaved data and return the user to the 

previous screen. 

Reset: Clicking this button will clear the entered values. 

Save: Clicking this button will prompt the user about unsaved data and keep the user on the 

same screen. 

Cancel: Clicking this button will prompt the user about unsaved data and return the user to the 

3877-78 Search Page. 
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Next: Clicking this button will prompt the user about unsaved data and navigate the user to the 

next screen. 

Print: Clicking this button will display, in PDF format in a new browser tab/window, the 3877 

Form. 

Submit: Clicking this button submits the completed 3877 Form 

Until 3877 Form is submitted, the 3877 Queue will have a record indicating that there is an in 

progress form. When the 3877 form is submitted, the 3877 queue count reduces by 1. 
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3877 Section 2: 
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Fields that are suffixed with this icon  are required fields. Data must be entered in these 

fields. 

Validation Errors: When the user fails to enter any of the required fields, the system will display 

error messages to the user asking them to fill in the required field. The missing required fields 

will be highlighted in red for easy identification. 

 

Once the user enters all required fields, click the Submit button to complete the 3877 Form. 

Upon submit, a printed PDF of the form will be displayed in a new window. 

Note: 

- Agency Information on Section 1: 
 The Telephone Number, County Name and Facility Address are auto populated 

based on the Referring Agency Name 
- Section 2: Signature: 

- The signature section is auto populated with the user that is filling / editing the 
form at that point in time 

- The signature section has the following information: 

 Name 
o Name of the user 

 Degree/License 
o Degree/License of the user 

 Address 
o Address of the facility where the user is filling the form from  

- On Submission, Digital Signature is mandatory 
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Land on 3877 Form from 3877 Queue 

 

The user also can land on the 3877 form by clicking on  

- Assigned for in progress records 

- Rejected for Rejected records 

Land on 3877 Form from 3877-78 Search module 

 Click on the 3877-78 Module  
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User lands on 3877-78 Search.  

 

Select appropriate value (multi select) from the Form Status dropdown and click on Search  
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3878 Form 

 

3878 Form is generated when answer to the 7th Question from the 3877 Referral Criteria is marked as 

“YES”.  

 

- A user can navigate to the 3878 Form in the following ways: 

MI Login home page -> MDHHS OBRA -> 3878 Module -> 3878 Link 

- MI Login home page -> MDHHS OBRA -> 3878 Queue -> click on Form Status 

- Click on Assigned link from 3878 Queue for In Progress 3878 Form 

- Click on Assigned link from 3877/78 Listing Page for In Progress 3878 Form 

- Click on 3878 link on 3878/78 Detail screen for a completed 3878 Form 

- Click on Completed link on 3877/78 Listing screen for a completed 3878 Form 

- Rejected 3878-> Click on Rejected link from 3877/78 Listing Page for a Rejected 3878 Form
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3878 Section 1 

Section 1 should be auto populated from 3877 Form 

- Patient Information 

- Agency Information 

 

 

3878 Section 2 

 User clicks on Section 2 or clicks on “->” arrow from Section 1. 
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User selects Coma  

Question is defaulted to Yes.  
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User selects Dementia and answers YES to all questions that trigger enabling next question. 

 

 

 

Note: If User selects Dementia 
 Only Dementia section appears 
 If answer to Question 1 in Dementia is Yes, proceed to Question 2 
 If answer to Question 3 in Dementia is Yes, proceed to sub section under 

Dementia to describe the type of Dementia and further questions related to 
Dementia 
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 If answer to Questions 3 or 4 within the subsection is No, then Reject option 
appears with a box to enter the comments 

 

 

 

 

 

 

 

 

 

User selects HED – This option is available only to certain Facility types e.g. Hospitals that initiate 

only PAS screening. 

 

 

Note: 
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 There will be message to the user “Screening type will be changed to HED” to 
communicate that once the user submits the form, the screening type will be 
changed 

 If answer to any of the questions in the HED section is No, then Reject option 
appears with a box to enter the comments 

 
Rejecting a 3878 and 3877 Form 

The 3878 user can reject the screening for various reasons. In order to reject a Coma or a 

Dementia or HED, user can select No to any question according to the rules given under each 

screenshot in the previous section. Then the following Reject text box appears. 

 

Enter the text under the box shown above and click on Reject.  
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Error messages during submission 

The below table shows the error messages that user can face during submission 

Error Screen/Section Scenario Error Message 

1 
Section 2 – Dementia When enabled, Question 2 is 

not Selected 
DEMENTIA Criteria 2 must be answered 

2 
Section 2 – Dementia When enabled, Question 2 is 

Yes, Question 3 is not 
Selected 

DEMENTIA Criteria 3 must be answered 

3 
Section 2 – Dementia When enabled, Question 1 

and 2 are Yes, Question 3 is 
not Selected 

Dementia Question Three should be Yes or 
No 

4 
Section 2 – Type of 
Dementia 

Type of Dementia dropdown 
not selected 

Type of Dementia must be answered 

5 
Section 2 – Type of 
Dementia 

When enabled, Question 1 
under Type of Dementia not 
selected 

Type of Dementia Question 1 must be 
answered  

6 
Section 2 – Type of 
Dementia 

When enabled, Question 2 
under Type of Dementia not 
selected 

Type of Dementia Question 2 must be 
answered 

7 

Section 2 – Type of 
Dementia 

When enabled, Question 2 
under Type of Dementia is 
selected, at least one of four 
questions is not answered 

Type of Dementia Question 2 at least one 
category must be answered 

8 
Section 2 – Type of 
Dementia 

When enabled, Question 3 
under Type of Dementia not 
selected 

Type of Dementia Question 3 must be 
answered 

9 
Section 2 – Type of 
Dementia 

When enabled, Question 4 
under Type of Dementia not 
selected 

Type of Dementia Question 4 must be 
answered 

10 

Section 2 – Type of 
Dementia 

When enabled, Question 4 
under Type of Dementia is 
selected, at least one of the 
Two questions is not 
answered 

 Type of Dementia Question 4 category is 
required 

11 
Section 2 – Hospital 
Exempt Discharge 

When enabled, Question 2 
under HED not selected 

HED Criteria 2 must be answered 

12 
Section 2 – Hospital 
Exempt Discharge 

When enabled, Question 3 
under HED not selected 

HED Criteria 3 must be answered  

13 
Section 2 Digital signature box not 

selected while trying to 
submit 

Digital Signature is Required 
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Once the Qualified Professional (Assessor) has logged into the OBRA application, the system will 

display the Assessor Landing Page; a list of assessment forms that have been assigned as shown 

below. 

Note: 

o On Submission, checking the Digital Signature box is mandatory 
o 3878 Status: 

 Upon rejection, the 3878 and 3877 statuses will be “Rejected” 
 Upon successful submit, the 3878 status will be “Completed” 

o Save: Save the data but stays on the page 
o At any point in time user wants to exit out of the form,  

 Click on the OBRA Dashboard link on top left  
 Click on any of the queues on top right 

 

3877 User working on a Rejected Form 

 

Once the 3878 User rejects the form, the Role-3877 User sees the record in the 3877 Queue 

 

 

Click on Rejected link under the status column. 

User will land on the 3877 Record. Navigate to Section 2. Rejection comments will be visible at the 

bottom. 
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3877-78 Search 
 

From the main dashboard, click the 3877-78 button. The screen below will be displayed. 
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Search screen. Once criteria are entered, click the Search button and the system will display the 

records generated based on the criteria entered as shown below. 

Note: The records returned will vary based on the permissions assigned to the user; e.g., a user 

with View Only permissions can only view Screenings with Completed forms.  

 

On the Module, select the filter “Waiting for NF” on the Search filter as shown below. 

 

Search result: 
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Process flow for HED Case: 

 

Step 1 – Land on the 3877-78 Detail page: 

Once the 3878 is completed by the user with Role-3878 with HED option, the Role-3877 User 

has to go to the dashboard and click on the 3877-78 Module 

On the Module, select the filter “Waiting for NF” on the Search filter as shown below. 

 

 

Search result: 

 

Step 2 – Send Consumer Admission request to single or multiple facilities: 

Click on the HED link above. System navigates to the 3877-78 Detail Page. Please note that the 

status of the screening would read “Waiting for NF”.  
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Scroll down to the Facility Assignment section.  

 

 

Request for Transfer will be a multi select dropdown with all active Nursing Facilities in the list. 
The user can select them and send upon one single click, the request will be sent to all the selected 
facilities.  
 
Note: The Assigned Facility shown at this point is the facility that was selected in the 3877 form. 
 

Once the dropdown for Facility name is clicked, it shows all the facilities with a multi select 

options. User can also type the first few characters and it will bring up the facilities matching up. 

For example, in the below screenshot, user has typed Medilo 
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Select single or multiple facilities from this list and click on Send button. 

 

Once the Send is performed, the following events will happen: 

1. The Facility Assignment section will show the status of the requests. 
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The following are the values possible for the Status column. 

- P-> Pending 

- A-> Accepted 

- D->Denied 

The status will be P as soon as the send button is clicked.  

2. The Response queue will be populated with 1 record 

 

 

 

 

Click on the Response queue: 

 

In the above screenshot, it denotes that there are 2 requests that were sent and in Pending 

status, 0 in Approved status – meaning that no facility has accepted the request to admit the 

Consumer and 0 in Denied status – meaning that no facility has denied the request to admit the 

Consumer. 
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Each of the facilities to which the request were sent will have a record in their Request queue as 

shown below.  

This is shown to the Admissions user in the Facility. 

Step 3 – Accepting/Denying the request:  

 Login as the Admissions user in the Facility.

 

Click on the Request queue. It will show the record which has the Consumer details and the 

screening type. Click on the screening type to view the 3877-78 Detail Page. If the Facility is 

ready to accept the Consumer, click the Approve button. There will be a Yes/No confirmation 

pop up message that will appear and click on Yes. 

 

 

 

Once the approve button is clicked, the following events happen: 

1. The record goes away from the Request queue 

2. When a Role-3877 User (who originally sent the request to the facility) logs in and views the 

Response Queue, under the Facility Assignment section, the count of Approved will increase 

by 1 and count of Pending will decrease by 1 

3. When a Role-3877 User (who originally sent the request to the facility) logs in and views the 

Detail page, under the Facility Assignment section, the status will change to A and an Assign 

button will appear. 
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Screenshots given below: 

Approve the record in the Request queue: 

 

 

 

 

 

 

 

 

Step-4- Assigning a Facility: 

The Role-3877 user from the Hospital views the Response queue: 

 

Note: if the request was denied, the Denied count will be increased by 1. 

As a Role-3877 Hospital user, click on the HED Link on the screening type and land on the 3877-

78 Detail screen. Scroll down to the Facility Assignment section. As soon as one facility has 

accepted the request, the Assign button appears next to the request. The hospital user can click 

on Assign button which would mean that the Consumer will be admitted to this facility. Please 

refer the screenshot below. 
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Click on the Assign button. The Assigned facility will change to the Facility next to which Assign 

was performed. There will also be an Unassign button next to this facility. The status of the 

Screening also will be changed to NF Assigned 

 

Clicking on Unassign button will remove the facility name from the Assigned facility label. The 

Hospital user can select another facility to assign the Facility. 

Step-5: Admitting a Consumer: 

The next step is for the Admissions user in the Facility to admit the Consumer. When the 

Hospital user has clicked on the Assign button, a record will appear on the Admissions queue of 

the Facility Admissions user. Click on the Screening type and land on the 3877-78 Detail Page. 
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Select Admission date (System will allow any date up to current date) and click on Update 

button. Status of the screening will change to NF Admitted. 

 

 

 

 

Step-6: 25 Day queue and Send to CMH/Expired/Discharged 



 
 

79 

 This is to be performed by the user with role as Facility Worker. 

As a Facility Worker, log in to OBRA. There are two approaches here. 

First approach: 

If the Facility has decided on what the next step is for, from a screening perspective is, i.e. 

whether to send this 3877-78 to CMH for a possible Level II, Discharge the patient, click on the 

3877-78 module and search for the Consumer. 

 

Click on the Screening type HED link and land on the 3877-78 Detail page. 

If the Consumer is to be discharged, click on the Consumer name drop down and click on 

Expired/Discharged. 
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The following pop up message appears with options Expired and Discharged with the comments 

box as shown below. Discharged will be selected by default. 

Select the Discharge date and click on Submit. 

Note: Same approach can be used to mark a Consumer as Expired if the consumer expires during 

his stay in the Facility. 

 

If the Facility has decided to send the screening to CMH, clicking on the Detail record will show 

the Send to CMH option as shown below.   

 

From the list of CMH Agencies in the Agency dropdown select an Agency, enter comments and 

click on Submit. These are the CMH Agencies local to the Referral Facility. 



 
 

81 

 

 

CMH Coordinator will take necessary actions. Covered under the CMH user Manual 

 

Second Approach: 

If no action has been taken by the Facility on the Consumer till 25 days from when the 

Consumer was admitted, a record will be populated in the 25 Day queue.  

 

Click on the HED Link and navigate to the 3877-78 Detail page. The user can perform the 

following options as in the First approach. 

- Send to CMH 

- Expired 

- Discharge 

 

Steps covered in First approach. 

Screening Types and who can initiate what Screenings 

 

From the table below, a Hospital can initiate a PAS and can be converted to an HED screening.  A Nursing 

Home can initiate ARR and CIC.  

Facility type PAS ARR 
HED 
(converted  
from PAS) 

CIC 

County Medical Care Facility   Y   Y 
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Home Health Agency Y       

Hospice Facilities Y       

Hospital Y   Y   

Hospital Long Term Care Unit Y   Y   

Nursing Home   Y   Y 

Partial Psy Hospital Programs Y       

Physician Y       

Psychiatric Hospitals Y       

Social Services Agency Y       

Treatment facility aged Y       

Veteran facilities Y Y Y Y 

 

 

For a Hospital, the Create 3877-78 screen shows: 

 

For a Nursing Home, the Create 3877-78 screen shows: 
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User selects ARR: 

 

User selects CIC (options appear under), but not mandatory to fill them: 
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PAS Flow (not HED): 

 

Steps (3877 and 3878): 

S.No 3877/78 Status 3877 Status 3878 Status Description 

1 In Progress Assigned   

3877-78 has been initiated / 

In Process 

3877 has been Assigned 

3877 is In Process, not 

completed 

2 In Progress Completed   

One of Questions 1-6 is YES 

7th Question is YES 

3 In Progress Completed Assigned 

3877 is completed 

NF assignment has not been 

initiated yet 

4 Waiting for NF Completed Completed 

3878 User marks Coma OR 

Dementia 

5 Waiting for NF Completed Completed 

Requests sent to various 

Facilities to admit the patient 

and NFs will start to 

accept/reject the request 

6 Waiting for NF Completed Completed 

-At least one Facility has 

expressed the willingness to 

accept the patient 

-3877 User assigns the facility 

7 NF Accepted Completed Completed 3877 User Assigns the NF  
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8 Completed Completed Completed 

NF updates the Admission 

date when the Patient 

physically is in the Facility 

 

Steps (3877 only): 

S.No 3877/78 Status 3877 Status 3878 Status Description 

1 In Progress Assigned   

3877-78 has been initiated / 

In Process 

3877 has been Assigned 

3877 is In Process, not 

completed 

2 In Progress Completed   

One of Questions 1-6 is YES 

7th Question is NO 

3 Form Complete Completed   

4 Level II Ready Completed  

3877 User sends the 

Screening to CMH Agency 

 

ARR Flow: 

 

Steps (3877 and 3878): 

S.No 3877/78 Status 3877 Status 3878 Status Description 

1 In Progress Assigned   

3877-78 has been initiated / 

In Process 

3877 has been Assigned 

3877 is In Process, not 

completed 

2 In Progress Completed   

One of Questions 1-6 is YES 

7th Question is YES 

3 In Progress Completed Assigned 

3877 is completed 

NF assignment has not been 

initiated yet 

4 NF Admitted Completed Completed 

NF updates the Admission 

date when the Patient 

physically is in the Facility 

5 Level II Ready Completed Completed  
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Steps (3877 only): 

S.No 3877/78 Status 3877 Status 3878 Status Description 

1 In Progress Assigned   

3877-78 has been initiated / 

In Process 

3877 has been Assigned 

3877 is In Process, not 

completed 

2 In Progress Completed  Completed 

One of Questions 1-6 is YES 

7th Question is NO 

3 NF Admitted Completed Completed  

4 Level II Ready Completed  

3877 User sends the 

Screening to CMH Agency 

 

 

 

 

 

 

 

 

PAS Flow: 3877 Only 

 

On the 3877 Form, the Role-3877 user selects NO to question no.7 but selects YES to one of the 

questions 1-6. 
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Submit the form. 

For the Role-3877 user, the CMH Ready queue count increases by 1. 

 

 

Click on the Screening type and land on the 3877-78 Detail Page. 

The status of the 3877-78 screening would be Form Complete. There would be an option for the Role-

3877 user to send the screening to the nearest CMH Agency. The list of CMH Agencies local to the 

Referral Facility source would be present under the Agency dropdown as shown below. 
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Select the Agency, enter comments and click on “Submit”.  
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CIC and ARR Flow: 3877 Only 

 

On the 3877 Form, the Role-3877 user selects NO to question no.7 but selects YES to one of the 

questions 1-6. 

 

Submit the form. 

For the Role-3877 user, the CMH Ready queue count increases by 1. 
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Click on the Screening type and land on the 3877-78 Detail Page. 

The status of the 3877-78 screening would be Form Complete. There would be an option for the Role-

3877 user to send the screening to the nearest CMH Agency. The list of CMH Agencies local to the 

Referral Facility source would be present under the Agency dropdown as shown below. 
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Select the Agency, enter comments and click on “Submit”.  

 

 

CIC and ARR Flows: 3878 Form 

 

No HED Option on the 3878 Form in Section 2: 
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3877-78 Detail Page 
 

One of the most important screens, if not the most, is the 3877-78 Detail page.  There are a variety of 

functions available in this page. 

Screen Entry 

o Click on Screening type on the 3877-78 Search Module 
o Click on Screening type if hyperlink enabled on the Queues  

 

3877-78 Search Module: 

 
 

Screening Type from Queues (if enabled): 

 

Consumer Name Dropdown 

o Initiate 3877-78 
 This will initiate a new 3877-78 

o Consumer transfer 
 Please refer Page 96 

o Expired (dealt with in a different section, page number) 
 Mark a consumer as Expired 
 3877-78 Status will be Not Needed 
 Date will be marked as current date by default but user has the capability to 

change it to a past date 
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o Discharged (Screenshot provided – Page 80) 
 Mark a consumer as Discharged 
 3877-78 Status will be Not Needed 
 Date will be marked as current date by default but user has the capability to 

change it to a past date 
o 3877/78 Notes 

 This is the provision for the Facility/Hospital to enter notes, this is enabled for 
the following roles 

- Role-3877 
- Facility Admin 
- Facility Admissions 
- Facility Worker 

 Will be sorted in descending order of notes entered date with user ID and 
Timestamp of when the note was entered 

 Will display the number of notes entered 

 

 

No Longer Needed 

 For a first time consumer with no 3877’s or 3878’s in the system, this will delete 
the current 3877 and 3878 data for the consumer  including the consumer 
details 
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 For an existing consumer who has a Level-II in the system, this will delete the 
current 3877 and 3878 data for the consumer. The Consumer data will not be 
deleted. 

 

 
Clicking on No Longer Needed will generate a pop up message as shown below. 

 
 

Clicking on YES will delete all the data as displayed in the message. 

 

Patient Information  

 The following fields will be displayed on Read only mode. These will be the latest 
values from the Database 

- SSN (XXX-XXX-XXXX) 
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- Phone (XXX-XXX-XXXX) 
- Address 
- DOB 
- Gender  
- Medicaid Beneficiary ID number 
- Medicaid ID number 
- Status 

 

Screening type Details 

 Section name -> 3877-78 (<Screening Type>) 
 The following fields will be displayed on Read only mode, populated from the 

3877 Form 
- Screening Type 
- Status of 3877-78 
- Admission Date and Update Button  

o For screening type PAS, the Admissions date will be blank by 
default 

o For screening type ARR or CIC, the Admissions date will be 
populated from the 3877 form 

o This capability is available only for user role - Facility Admissions 
o The update button will be enabled only for the following 

scenarios 
 3877/78 Status is NF Assigned 
 3877/78 Status is NF Admitted 

- “Send to CMH” option (For PAS, HED, ARR and CIC screening types) 
o For Screening types HED, ARR or CIC, the option will be available 

only for Evaluations with 3877/78 Status “NF Admitted”  
For Screening type PAS, the option will be available for 
Screenings with 3877-78 Status as “Form Complete” 

o There will be option (Not mandatory) to enter comments while 
sending to CMH 

o Upon click of “Send to CMH”,  
 The Referral date will be populated with current date 
 There will be a dialogue box with an option to select a 

CMH Agency name if the Assigned Facility belongs to 
multiple CMH Agencies 

 The CMH Agencies will be populated based on the 
Assigned facility name 

 There will be a dialogue box with only one prepopulated 
CMH Agency Name if the Facility belongs to only one 
CMH 
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- Referring Agency Name 
- Agency Telephone 
- Created By 
- Created On 
- Modified By 
- Modified On 

 

3877-78 Forms: 

o 3877 Form – this will be hyperlinked only when the 3877 Form status is completed 
 Upon click, the 3877 Form will be opened in a new window  

o 3878 Form– this will be hyperlinked only when the 3877 Form status is completed  
 Upon click, the 3878 Form will be opened in a new window 

o View All 
 This will print the completed forms in PDF format in a new window in the order 

– 3877 and then 3878 

 

Facility Assignment: 

 

This is described under the HED Flow (Page number) 

 

 

 

 

 

 

 

 

Commented [DVVM6]: To mention the page number after 
review 
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Consumer Transfer 
 

This system has the flexibility to handle various scenarios involving transferring Consumers from one 

facility to another during an in progress 3877/78 and in progress Level-II 

For users from facilities which can initiate only PAS: 

No Consumer Transfer option available. 

For users from facilities which can initiate only ARR and CIC: 

Consumer Transfer option available under the Consumer name dropdown for user types Facility 

Admissions, Role-3877. 

This option will be available only when: 

a) There is a one completed 3877 and/or 3878 forms associated with the Consumer 

b) There is no active in progress 3877 and/or 3878 forms associated with the Consumer 

 

Click on Consumer Transfer: 

Commented [DVVM7]: User types to be added 
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Select the New Facility from the drop down and click on Save. 
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Once the Consumer Transfer request is sent to the facility, the new facility will need to login and 

approve the request from the “Requests” queue. 
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Click on “Accept transfer” button in order to accept the Consumer Transfer. 

 

Upon click of “Yes”,  

User lands on the 3877-78 Detail page: 

 

The user is navigated to the 3877-78 Detail page. The facility in the Facility Assignment section would 

have changed to the new facility. 
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Letters 
Users with Role-3877 has a “Letters” queue 
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This queue has records whenever a Coordinator has made a decision on the Screening type. 

The Role-3877 user opens the record from the letter queue by clicking on the row. 


